Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

010001
010005
010006
010007
010008
010011
010012
010016
010018
010019

010021
010022
010023
010024
010025
010027
010029
010032
010033

Provider Number

Hospital Name

SOUTHEAST ALABAMA MEDICAL CENTER

MARSHALL MEDICAL CENTER SOUTH
ELIZA COFFEE MEMORIAL HOSPITAL
MIZELL MEMORIAL HOSPITAL
CRENSHAW COMMUNITY HOSPITAL

ST VINCENT'S EAST

DEKALB REGIONAL MEDICAL CENTER
SHELBY BAPTIST MEDICAL CENTER
CALLAHAN EYE FOUNDATION HOSPITAL
HELEN KELLER MEMORIAL HOSPITAL

DALE MEDICAL CENTER
CHEROKEE MEDICAL CENTER
BAPTIST MEDICAL CENTER SOUTH
JACKSON HOSPITAL & CLINIC INC

GEORGE H. LANIER MEMORIAL HOSPITAL

ELBA GENERAL HOSPITAL

EAST ALABAMA MEDICAL CENTER AND SNF

WEDOWEE HOSPITAL
UNIVERSITY OF ALABAMA HOSPITAL

Address 1

1108 ROSS CLARK CIRCLE
2505 U S HIGHWAY 431 NORTH
205 MARENGO STREET

702 N MAIN ST

101 HOSPITAL CIRCLE

50 MEDICAL PARK EAST DRIVE
200 MED CENTER DRIVE

1000 FIRST STREET NORTH
1720 UNIVERSITY BLVD

1300 SOUTH MONTGOMERY
AVENUE
126 HOSPITAL AVE

400 NORTHWOOD DR

2105 EAST SOUTH BOULEVARD
1725 PINE STREET

4800 48TH ST

987 DRAYTON STREET

2000 PEPPERELL PARKWAY
209 NORTH MAIN STREET

619 SOUTH 19TH STREET
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Address 2 Address 3

DOTHAN AL
BOAZ AL
FLORENCE AL
OPP AL
LUVERNE AL
BIRMINGHAM AL
FORT PAYNE AL
ALABASTER AL
BIRMINGHAM AL
SHEFFIELD AL
OZARK AL
CENTRE AL
MONTGOMERY AL
MONTGOMERY AL
VALLEY AL
ELBA AL
OPELIKA AL
WEDOWEE AL
BIRMINGHAM AL
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number
36301 HOUSTON 3347938701
35957 MARSHALL 2565938310
35631 LAUDERDALE 2567688400
36467 COVINGTON 3344933541
36049 CRENSHAW 3343353374
35235 JEFFERSON 2058383122
35968 DE KALB 2568453150
35007 SHELBY 2056208100
35233 JEFFERSON 2053258100
35660 COLBERT 2563864556
36360 DALE 3347742601
35960 CHEROKEE 2569275531
36116 MONTGOMERY 3342882100
36106 MONTGOMERY 3342938000
36854 CHAMBERS 3347561400
36323 COFFEE 3348972257
36801 LEE 3347493411
36278 RANDOLPH 2563572111
35233 JEFFERSON 2059344011
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometim

soon as they wanted.

es" or "Never" received help as

14%

9%
13%
16%
17%
10%

8%
13%
18%

7%

16%
4%
13%
12%
11%
3%
9%
9%
10%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more

300 or more

300 or more

Between 100 and 299
Between 100 and 299
300 or more

300 or more

300 or more

Fewer than 100

300 or more

Between 100 and 299
Between 100 and 299
300 or more

300 or more

300 or more

Fewer than 100

300 or more

Between 100 and 299

300 or more

Number of Completed Surveys
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent

33%
40%
30%
31%
28%
30%
28%
31%
42%
30%

27%
34%
35%
30%
29%
37%
35%
38%
30%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
010034
010035
010036

010038
010039
010040
010043
010044
010045
010046
010047
010049
010050
010051
010052
010054
010055
010056
010058
010059
010061

COMMUNITY HOSPITAL INC
CULLMAN REGIONAL MEDICAL CENTER
ANDALUSIA REGIONAL HOSPITAL

STRINGFELLOW MEMORIAL HOSPITAL
HUNTSVILLE HOSPITAL

GADSDEN REGIONAL MEDICAL CENTER
CHILTON MEDICAL CENTER

MARION REGIONAL MEDICAL CENTER
FAYETTE MEDICAL CENTER
RIVERVIEW REGIONAL MEDICAL CENTER
GEORGIANA HOSPITAL

MEDICAL CENTER ENTERPRISE

ST VINCENTS BLOUNT

GREENE COUNTY HOSPITAL

LAKE MARTIN COMMUNITY HOSPITAL
PARKWAY MEDICAL CENTER

FLOWERS HOSPITAL

ST VINCENT'S BIRMINGHAM

BIBB MEDICAL CENTER

LAWRENCE MEDICAL CENTER
HIGHLANDS MEDICAL CENTER

805 FRIENDSHIP ROAD
1912 ALABAMA HIGHWAY 157

849 SOUTH THREE NOTCH
STREET

301 EAST 18TH ST

101 SIVLEY RD

1007 GOODYEAR AVENUE
1010 LAY DAM ROAD

1256 MILITARY STREET SOUTH
1653 TEMPLE AVENUE NORTH
600 SOUTH THIRD STREET
515 MIRANDA ST

400 N EDWARDS STREET

150 GILBREATH DRIVE

509 WILSON AVENUE

201 MARIARDEN ROAD

1874 BELTLINE RD SW

4370 WEST MAIN STREET

810 ST VINCENT'S DRIVE

208 PIERSON AVE

202 HOSPITAL STREET

380 WOODS COVE ROAD
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

TALLASSEE
CULLMAN
ANDALUSIA

ANNISTON
HUNTSVILLE
GADSDEN
CLANTON
HAMILTON
FAYETTE
GADSDEN
GEORGIANA
ENTERPRISE
ONEONTA
EUTAW
DADEVILLE
DECATUR
DOTHAN
BIRMINGHAM
CENTREVILLE
MOULTON
SCOTTSBORO

AL
AL
AL

AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

36078
35058
36420

36201
35801
35903
35045
35570
35555
35901
36033
36330
35121
35462
36853
35601
36305
35205
35042
35650
35768

ELMORE
CULLMAN
COVINGTON

CALHOUN
MADISON
ETOWAH
CHILTON
MARION
FAYETTE
ETOWAH
BUTLER
COFFEE
BLOUNT
GREENE

TALLAPOOSA

MORGAN
HOUSTON
JEFFERSON
BIBB
LAWRENCE
JACKSON

3342836541
2567372000
3342228466

2562358900
2562651000
2564944000
2057552500
2059216200
2059325966
2565435200
3343762205
3343470584
2052743000
2053723388
2568257821
2563502211
3347935000
2059397000
2059264881
2569742200
2562594444
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

8%
10%
10%

25%
10%
12%
2%
7%
6%
21%
8%
14%
6%
10%
14%
12%
9%
10%
3%
10%
10%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299
Between 100 and 299
300 or more

300 or more

Between 100 and 299
300 or more

Between 100 and 299
Fewer than 100
Between 100 and 299
300 or more

300 or more

300 or more

Fewer than 100
Between 100 and 299

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

31%
40%
27%

27%
31%
28%
31%
26%
32%
27%
36%
30%
34%
28%
36%
29%
34%
32%
32%
28%

35%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
010062
010065
010066
010069
010073
010078

010079
010083

010085
010086
010087

010089
010090
010091
010092

010095
010097
010099
010100

WIREGRASS MEDICAL CENTER
RUSSELL HOSPITAL

FLORALA MEMORIAL HOSPITAL
MEDICAL CENTER BARBOUR
CLAY COUNTY HOSPITAL

NORTHEAST ALABAMA REGIONAL MED
CENTER

ATHENS-LIMESTONE HOSPITAL

SOUTH BALDWIN REGIONAL MEDICAL
CENTER
DECATUR GENERAL HOSPITAL

NORTHWEST MEDICAL CENTER

UNIV OF SOUTH ALABAMA MEDICAL
CENTER
WALKER BAPTIST MEDICAL CENTER

PROVIDENCE HOSPITAL
GROVE HILL MEMORIAL HOSPITAL
D C H REGIONAL MEDICAL CENTER

HALE COUNTY HOSPITAL

ELMORE COMMUNITY HOSPITAL

D W MCMILLAN MEMORIAL HOSPITAL
THOMAS HOSPITAL

1200 W MAPLE AVENUE

3316 HIGHWAY 280

24273 FIFTH AVENUE

820 W WASHINGTON ST

83825 HIGHWAY 9 P O BOX 1270
400 EAST 10TH STREET

700 WEST MARKET STREET
1613 NORTH MCKENZIE STREET

1201 7TH STREET SE
1530 U S HIGHWAY 43
2451 FILLINGIM STREET

3400 HIGHWAY 78 EAST
6801 AIRPORT BOULEVARD
295 JACKSON HWY S

809 UNIVERSITY BOULEVARD
EAST
508 GREEN STREET

500 HOSPITAL DRIVE
1301 BELLEVILLE AVENUE
750 MORPHY AVENUE
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

GENEVA

ALEXANDER CITY

FLORALA
EUFAULA
ASHLAND
ANNISTON

ATHENS
FOLEY

DECATUR
WINFIELD
MOBILE

JASPER
MOBILE
GROVE HILL
TUSCALOOSA

GREENSBORO
WETUMPKA
BREWTON
FAIRHOPE

AL
AL
AL
AL
AL
AL

AL
AL

AL
AL
AL

AL
AL
AL
AL

AL
AL
AL
AL
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

36340
35010
36442
36027
36251
36207

35611
36535

35609
35594
36617

35502
36608
36451
35401

36744
36092
36426
36532

GENEVA
TALLAPOOSA
COVINGTON
BARBOUR
CLAY
CALHOUN

LIMESTONE
BALDWIN

MORGAN
MARION
MOBILE

WALKER
MOBILE
CLARKE
TUSCALOOSA

HALE
ELMORE
ESCAMBIA
BALDWIN

3346843655
2563297100
3348583287
3346887271
2563542131
2562355121

2562339292
2519493400

2563412000
2054877736
2514717110

2053874000
2516331000
2512753191
2057597111

3346243024
3345674311
2518678061
2519282375
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

19%
7%
5%

12%
8%

16%

10%
10%

9%
8%
13%

12%
11%
15%
12%

6%
5%
7%
7%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
Between 100 and 299
300 or more
Fewer than 100
Between 100 and 299
Between 100 and 299

300 or more

300 or more

300 or more

300 or more
300 or more

300 or more

300 or more
300 or more
300 or more

300 or more

Fewer than 100
Between 100 and 299
300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

29%
41%
29%
36%
34%
34%

29%
32%

32%
32%
26%

30%
31%
31%
22%

28%
31%
31%
40%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
010101
010102
010103

010104
010108
010109
010110
010112
010113
010114

010118

010120
010125

010126
010128
010129
010130
010131
010137

CITIZENS BAPTIST MEDICAL CENTER
J PAUL JONES HOSPITAL
BAPTIST MEDICAL CENTER-PRINCETON

TRINITY MEDICAL CENTER
PRATTVILLE BAPTIST HOSPITAL
PICKENS COUNTY MEDICAL CENTER
BULLOCK COUNTY HOSPITAL
BRYAN W WHITFIELD MEM HOSP INC
MOBILE INFIRMARY

MEDICAL WEST, AN AFFILIATE OF UAB
HEALTH SYSTEM

VAUGHAN REG MED CENTER PARKWAY
CAMPUS

MONROE COUNTY HOSPITAL
LAKELAND COMMUNITY HOSPITAL

TROY REGIONAL MEDICAL CENTER
JACKSON MEDICAL CENTER
NORTH BALDWIN INFIRMARY

ST VINCENT'S ST CLAIR
CRESTWOOD MEDICAL CENTER
COOPER GREEN MERCY HOSPITAL

604 STONE AVENUE
317 MCWILLIAMS AVENUE

701 PRINCETON AVENUE
SOUTHWEST

800 MONTCLAIR RD

124 S MEMORIAL DR

241 ROBERT K WILSON

102 WEST CONECUH AVENUE
105 HIGHWAY 80 EAST

5 MOBILE INFIRMARY CIRCLE
995 9TH AVENUE SOUTHWEST

1015 MEDICAL CENTER PARKWAY

2016 SOUTH ALABAMA AVENUE

42024 HIGHWAY 195 E POST
OFFICE BOX 780

1330 HIGHWAY 231 SOUTH
220 HOSPITAL DRIVE

1815 HAND AVENUE

7063 VETERANS PARKWAY
ONE HOSPITAL DR SE
1515 6TH AVENUE SOUTH
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

TALLADEGA
CAMDEN
BIRMINGHAM

BIRMINGHAM
PRATTVILLE
CARROLLTON
UNION SPRINGS
DEMOPOLIS
MOBILE
BESSEMER

SELMA

MONROEVILLE
HALEYVILLE

TROY
JACKSON
BAY MINETTE
PELL CITY
HUNTSVILLE
BIRMINGHAM

AL
AL
AL

AL
AL
AL
AL
AL
AL
AL

AL

AL
AL

AL
AL
AL
AL
AL
AL
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

35161
36726
35211

35213
36067
35447
36089
36732
36652
35021

36701

36461
35565

36081
36545
36507
35125
35801
35233

TALLADEGA
WILCOX
JEFFERSON

JEFFERSON
AUTAUGA
PICKENS
BULLOCK
MARENGO
MOBILE
JEFFERSON

DALLAS

MONROE
WINSTON

PIKE
CLARKE
BALDWIN
SAINT CLAIR
MADISON
JEFFERSON

2567614542
3346824131
2057833800

2055921000
3343614267
2053678111
3347382140
3342894000
2514354700
2054817000

3344184100

2515753111
2054857117

3346705000
2512469021
2519375521
2053383301
2568823100
2059303200
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

16%
5%

14%

9%
11%

8%
16%
22%
11%
16%

21%

9%
12%

9%
6%
5%
6%
10%

25%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
Fewer than 100

300 or more

300 or more
300 or more
Between 100 and 299
Between 100 and 299
300 or more
300 or more

300 or more

300 or more

Between 100 and 299

300 or more

Between 100 and 299
Between 100 and 299
300 or more
300 or more
300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

26%
32%
34%

32%
35%
18%
32%
29%
39%
37%

22%

31%
31%

29%
30%
33%
32%
33%
38%

Page 24 of 132

06/03/2013



Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
010138
010139

010144
010146
010148
010149
010150
010152
010157
010158
010164
010168
010169
011300
011302
013301
060001
060003
060004
060006
060008

HILL HOSPITAL OF SUMTER COUNTY
BROOKWOOD MEDICAL CENTER

SPRINGHILL MEDICAL CENTER
JACKSONVILLE MEDICAL CENTER
EVERGREEN MEDICAL CENTER
BAPTIST MEDICAL CENTER EAST

L V STABLER MEMORIAL HOSPITAL
INFIRMARY WEST

SHOALS HOSPITAL

RUSSELLVILLE HOSPITAL

COOSA VALLEY MEDICAL CENTER
JACK HUGHSTON MEMORIAL HOSPITAL
ATMORE COMMUNITY HOSPITAL
WASHINGTON COUNTY HOSPITAL

RED BAY HOSPITAL

UNIV OF S AL CHILDREN'S & WOMEN'S HOS
NORTH COLORADO MEDICAL CENTER
LONGMONT UNITED HOSPITAL

PLATTE VALLEY MEDICAL CENTER
MONTROSE MEMORIAL HOSPITAL

SAN LUIS VALLEY REGIONAL MEDICAL

751 DERBY DRIVE

2010 BROOKWOOD MEDICAL
CENTER DRIVE
3719 DAUPHIN STREET

1701 SOUTH PELHAM ROAD
101 CRESTVIEW AVENUE

400 TAYLOR ROAD

29 LV STABLER DRIVE

5600 GIRBY RD

201 WEST AVALON AVENUE
15155 HIGHWAY 43

315 W HICKORY ST

4401 RIVER CHASE DRIVE

401 MEDICAL PARK DRIVE
14600 ST. STEPHENS AVENUE
211 HOSPITAL ROAD

1700 CENTER STREET

1801 16TH STREET

1950 MOUNTAIN VIEW AVENUE
1600 PRAIRIE CENTER PARKWAY
800 S 3RD ST

106 BLANCA AVE
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

YORK
BIRMINGHAM

MOBILE
JACKSONVILLE
EVERGREEN
MONTGOMERY
GREENVILLE
MOBILE
MUSCLE SHOALS
RUSSELLVILLE
SYLACAUGA
PHENIX CITY
ATMORE
CHATOM

RED BAY
MOBILE
GREELEY
LONGMONT
BRIGHTON
MONTROSE
ALAMOSA

AL
AL

AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
CoO
Cco
CO
CoO
CoO

Page 26 of 132

06/03/2013



Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

36925
35209

36608
36265
36401
36117
36037
36693
35661
35653
35150
36867
36502
36518
35582
36604
80631
80501
80601
81401
81101

SUMTER
JEFFERSON

MOBILE
CALHOUN
CONECUH
MONTGOMERY
BUTLER
MOBILE
COLBERT
FRANKLIN
TALLADEGA
RUSSELL
ESCAMBIA
WASHINGTON
FRANKLIN
MOBILE
WELD
BOULDER
ADAMS
MONTROSE
ALAMOSA

2053925263
2058771000

2513449630
2567824538
2515782480
3342448330
3343822200
2516605236
2563861601
2563321611
2562495000
3347323000
2513682500
2518472223
2563569532
2514151000
9703524121
3036515111
3034981601
9702492211
7195892511
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

14%
11%

13%
7%
15%
10%
12%
16%
13%
9%
15%
7%
10%
4%

6%
8%
8%
4%
9%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Between 100 and 299

300 or more

300 or more

Between 100 and 299
300 or more

300 or more

Between 100 and 299
300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299
Fewer than 100

Not Available

Not Available

300 or more

300 or more

300 or more

300 or more

Between 100 and 299
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

36%
38%

36%
25%
32%
32%
32%
34%
23%
27%
36%
56%
30%
45%

27%
34%
29%
33%
24%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

060009
060010
060011
060012

060013
060014

060015
060016

060020
060022

060023
060024

060027
060028
060030

060031

CENTER

EXEMPLA LUTHERAN MEDICAL CENTER
POUDRE VALLEY HOSPITAL

DENVER HEALTH MEDICAL CENTER
CENTURA HEALTH-ST MARY CORWIN
MEDICAL CENTER

MERCY REGIONAL MEDICAL CENTER
PRESBYTERIAN/ST LUKE'S MEDICAL
CENTER

CENTURA HEALTH-ST ANTHONY HOSPITAL
CENTURA HEALTH-ST THOMAS MORE
HOSPITAL

PARKVIEW MEDICAL CENTER INC
UNIVERSITY COLO HEALTH MEMORIAL
HOSPITAL CENTRAL

ST MARYS HOSPITAL AND MEDICAL
CENTER

UNIVERSITY OF COLORADO HOSPITAL
ANSCHUTZ INPATIENT

BOULDER COMMUNITY HOSPITAL

EXEMPLA SAINT JOSEPH HOSPITAL
MCKEE MEDICAL CENTER

CENTURA HEALTH-PENROSE ST FRANCIS

8300 W 38TH AVE
1024 S LEMAY AVE
777 BANNOCK ST
1008 MINNEQUA AVE

1010 THREE SPRINGS BLVD
1719 E 19TH AVE

11600 WEST 2ND PLACE
1338 PHAY AVE

400 W 16TH STREET
1400 E BOULDER ST

2635 N 7TH STREET

12605 EAST 16TH AVENUE

1100 BALSAM AVENUE
1835 FRANKLIN ST

2000 BOISE AVE, ANNEX SUITE
1000
2222 N NEVADA AVE
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

WHEAT RIDGE
FORT COLLINS
DENVER
PUEBLO

DURANGO
DENVER

LAKEWOOD
CANON CITY

PUEBLO
COLORADO SPRINGS

GRAND JUNCTION

AURORA

BOULDER
DENVER
LOVELAND

COLORADO SPRINGS

CO
CO
CO
CO

CO
CO

CO
CO

Co

CcoO

CoO

CoO
CO
Co
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

80033
80524
80204
81004

81301
80218

80228
81212

81003
80909

81502

80045

80304
80218
80538

80907

JEFFERSON
LARIMER
DENVER
PUEBLO

LA PLATA
DENVER

JEFFERSON
FREMONT

PUEBLO
EL PASO

MESA

ADAMS

BOULDER
DENVER
LARIMER

EL PASO

3034254500
9704957000
3034366000
7195574000

9702474311
3038396100

7203210000
7192852000

7195844000
7193655000

9702442273

7208487800

3034402273
3038377111
9702032039

7197765000
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%
5%
13%
10%

4%
10%

7%
7%

8%
11%

10%

8%

7%
7%
4%

10%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
300 or more

300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

31%
33%
26%
36%

37%
30%

35%
38%

27%
32%

38%

32%

40%
37%
36%

39%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

060032
060034
060036

060043
060044
060049

060054
060064

060065
060071
060075
060076
060096
060100
060103

060104

060107

HEALTH SERVICES
ROSE MEDICAL CENTER
SWEDISH MEDICAL CENTER

ARKANSAS VALLEY REGIONAL MEDICAL
CENTER
KEEFE MEMORIAL HOSPITAL

COLORADO PLAINS MEDICAL CENTER
YAMPA VALLEY MEDICAL CENTER

COMMUNITY HOSPITAL

CENTURA HEALTH-PORTER ADVENTIST
HOSPITAL
NORTH SUBURBAN MEDICAL CENTER

DELTA COUNTY MEMORIAL HOSPITAL
VALLEY VIEW HOSPITAL ASSOCIATION
STERLING REGIONAL MEDCENTER
VAIL VALLEY MEDICAL CENTER
MEDICAL CENTER OF AURORA, THE

CENTURA HEALTH-AVISTA ADVENTIST
HOSPITAL

CENTURA HEALTH-ST ANTHONY NORTH
HOSPITAL

NATIONAL JEWISH HEALTH

4567 E 9TH AVENUE
501 E HAMPDEN AVENUE
1100 CARSON AVENUE

602 N 6TH W ST
1000 LINCOLN ST
1024 CENTRAL PARK DR

2021 N 12TH ST
2525 S DOWNING ST

9191 GRANT ST

1501 E 3RD STREET
1906 BLAKE AVE

615 FAIRHURST ST

181 W MEADOW DRIVE
1501 S POTOMAC ST

100 HEALTH PARK DRIVE

2551 W 84TH AVENUE

1400 JACKSON ST
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

DENVER
ENGLEWOOD
LA JUNTA

CHEYENNE WELLS
FORT MORGAN

STEAMBOAT
SPRINGS
GRAND JUNCTION

DENVER

THORNTON

DELTA

GLENWOOD SPRINGS
STERLING

VAIL

AURORA

LOUISVILLE

WESTMINSTER

DENVER

CoO
CO
CoO

CO
CoO
CO

CO
CO

Co
CO
CoO
CO
CoO
CO
Co

CoO

CoO
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

80220
80113
81050

80810
80701
80487

81501
80210

80229
81416
81601
80751
81657
80012
80027

80031

80206

DENVER
ARAPAHOE
OTERO

CHEYENNE
MORGAN
ROUTT

MESA
DENVER

ADAMS
DELTA
GARFIELD
LOGAN
EAGLE
ARAPAHOE
BOULDER

JEFFERSON

DENVER

3033202121
3037885000
7193836000

7197675661
9708673391
9708791322

9702566201
3037781955

3034517800
9708747681
9709456535
9705220122
9704762451
3036952600
3036731000

3034303201

3033884461
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

10%
10%
11%

3%
6%
7%

8%
9%

15%
8%
7%
4%
8%
8%
6%

10%

0%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more

300 or more

Fewer than 100
Between 100 and 299

300 or more

300 or more

300 or more

300 or more
300 or more
300 or more
Between 100 and 299
300 or more
300 or more

300 or more
300 or more

Fewer than 100
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

31%
31%
29%

26%
30%
36%

39%
39%

26%
35%
32%
30%
31%
30%
36%

28%

44%

Page 42 of 132

06/03/2013



Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
060112
060113

060114
060116

060117
060118
060119
060124

061301
061302
061303

061305
061307
061309
061310
061311
061312
061313
061314

SKY RIDGE MEDICAL CENTER

CENTURA HEALTH-LITTLETON ADVENTIST
HOSPITAL
PARKER ADVENTIST HOSPITAL

EXEMPLA GOOD SAMARITAN MEDICAL
CENTER LLC

ANIMAS SURGICAL HOSPITAL, LLC
ST ANTHONY SUMMIT MEDICAL CENTER
MEDICAL CENTER OF THE ROCKIES

ORTHOCOLORADO HOSPITAL AT ST
ANTHONY MED CAMPUS
RIO GRANDE HOSPITAL

FAMILY HEALTH WEST HOSPITAL

EAST MORGAN COUNTY HOSPITAL
DISTRICT
MELISSA MEMORIAL HOSPITAL

RANGELY DISTRICT HOSPITAL

WRAY COMMUNITY DISTRICT HOSPITAL
SEDGWICK COUNTY MEMORIAL HOSPITAL
SOUTHEAST COLORADO HOSPITAL

ESTES PARK MEDICAL CENTER

KIT CARSON COUNTY MEMORIAL HOSPITAL
MEMORIAL HOSPITAL, THE

10101 RIDGE GATE PARKWAY
7700 S BROADWAY

9395 CROWN CREST BLVD
200 EXEMPLA CIRCLE

575 RIVERGATE LANE

340 PEAK ONE DRIVE

2500 ROCKY MOUNTAIN AVENUE
11650 W 2ND PLACE

0310 COUNTY RD 14
300 WEST OTTLEY AVENUE
2400 W EDISON ST

1001 E JOHNSON STREET
225 EAGLECREST

1017 W 7TH ST

900 CEDAR STREET

373 E TENTH AVE

555 PROSPECT AVENUE
286 16TH STREET

750 HOSPITAL LOOP
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

LONE TREE
LITTLETON

PARKER
LAFAYETTE

DURANGO
FRISCO
LOVELAND
LAKEWOOD

DEL NORTE
FRUITA
BRUSH

HOLYOKE
RANGELY
WRAY
JULESBURG
SPRINGFIELD
ESTES PARK
BURLINGTON
CRAIG

CO
CO

CoO
CoO

CO
Co
CoO
CoO

CO
Co
CO

CoO
CO
Co
CO
Co
CoO
CO
CO
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

80124
80122

80138
80026

81301
80443
80538
80228

81132
81521
80723

80734
81648
80758
80737
81073
80517
80807
81625

ARAPAHOE
ARAPAHOE

DOUGLAS
BOULDER

LA PLATA
SUMMIT
LARIMER
JEFFERSON

RIO GRANDE
MESA
MORGAN

PHILLIPS
RIO BLANCO
YUMA
SEDGWICK
BACA
LARIMER
KIT CARSON
MOFFAT

7202251000
3037305888

3032694000
3036894000

9702473537
9706683300
9706242500
7203215000

7196572510
9708589871
9708426200

9708542241
9706755011
9703324811
9704743323
7195234501
9705862317
7193465311
9708249411
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
7%
9%

9%
8%

3%
4%
6%
6%

5%

4%

6%

5%

10%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more

300 or more

300 or more

300 or more

300 or more
300 or more
300 or more

300 or more

Fewer than 100
Not Available
Between 100 and 299

Not Available

Not Available

Fewer than 100

Not Available

Not Available
Between 100 and 299
Not Available

Between 100 and 299
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

31%
34%

35%
38%

58%
33%
34%
59%

37%

38%

18%

34%

28%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
061315
061316

061317
061319
061320
061321
061322

061323
061324
061325
061326
061327
061328
063301
310001

310002
310003

310005
310006

YUMA DISTRICT HOSPITAL - CAH

SPANISH PEAKS REGIONAL HEALTH
CENTER

GRAND RIVER MEDICAL CENTER

ST VINCENT HOSPITAL GENERAL DISTRICT
GUNNISON VALLEY HOSPITAL

MT SAN RAFAEL HOSPITAL

HEART OF THE ROCKIES REGIONAL
MEDICAL CENTER

PROWERS MEDICAL CENTER
ASPEN VALLEY HOSPITAL
PIONEERS MEDICAL CENTER
PIKES PEAK REGIONAL HOSPITAL
SOUTHWEST MEMORIAL HOSPITAL
PAGOSA MOUNTAIN HOSPITAL
CHILDRENS HOSPITAL COLORADO

HACKENSACK UNIVERSITY MEDICAL
CENTER

NEWARK BETH ISRAEL MEDICAL CENTER
PALISADES MEDICAL CTR-NY
PRESBYTERIAN HEALTHCARE S
HUNTERDON MEDICAL CENTER

ST MARY'S HOSPITAL, PASSAIC

1000 WEST 8TH AVENUE
23500 US HWY 160

501 AIRPORT ROAD

822 W 4TH STREET

711 N TAYLOR STREET
410 BENEDICTA AVENUE
1000 RUSH DRIVE

401 KENDALL DRIVE

0401 CASTLE CREEK ROAD

345 CLEVELAND STREET

16420 HIGHWAY 24

1311 N MILDRED RD

95 SOUTH PAGOSA BOULEVARD
13123 EAST 16TH AVENUE

30 PROSPECT AVE

201 LYONS AVE
7600 RIVER RD

2100 WESCOTT DRIVE
350 BOULEVARD
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

YUMA
WALSENBURG

RIFLE
LEADVILLE
GUNNISON
TRINIDAD
SALIDA

LAMAR

ASPEN

MEEKER
WOODLAND PARK
CORTEZ

PAGOSA SPRINGS
AURORA
HACKENSACK

NEWARK
NORTH BERGEN

FLEMINGTON
PASSAIC

CO
CO

CoO
CoO
CO
CoO
CO

CoO
CO
CoO
CO
Co
CoO
CoO
NJ

NJ
NJ

NJ
NJ
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

80759
81089

81650
80461
81230
81082
81201

81052
81611
81641
80863
81321
81147
80045
07601

07112
07047

08822
07055

YUMA
HUERFANO

GARFIELD
LAKE
GUNNISON
LAS ANIMAS
CHAFFEE

PROWERS
PITKIN

RIO BLANCO
TELLER
MONTEZUMA
ARCHULETA
ADAMS
BERGEN

ESSEX
HUDSON

HUNTERDON
PASSAIC

9708485405
7197385100

9706251510
7194860230
9706411456
7198469213
7195302200

7193364343
9705441261
9708785047
7196879999
9705656666
9707313700
7207771234
2019962000

9739267850
2018545000

9087886100
9733654300
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
5%

3%
18%
5%

8%
2%
4%
5%

11%

20%
22%

11%

18%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Fewer than 100

Not Available

Not Available

Not Available
Between 100 and 299
Fewer than 100
Between 100 and 299

Not Available
Between 100 and 299
Fewer than 100
Between 100 and 299
Between 100 and 299
Not Available

Not Available

300 or more

300 or more

300 or more

300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

26%

32%
19%
38%

32%
35%
42%
32%

30%

18%
22%

36%
25%

Page 54 of 132

06/03/2013



Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
310008
310009
310010

310011

310012
310014
310015
310016
310017
310019
310021
310022

310024

310025
310027
310028
310029
310031
310032

HOLY NAME MEDICAL CENTER
CLARA MAASS MEDICAL CENTER

UNIV MEDICAL CENTER OF PRINCETON AT
PLAINSBORO

CAPE REGIONAL MEDICAL CENTER INC

VALLEY HOSPITAL

COOPER UNIVERSITY HOSPITAL
MORRISTOWN MEMORIAL HOSPITAL
CHRIST HOSPITAL

CHILTON HOSPITAL

ST JOSEPH'S REGIONAL MEDICAL CENTER
ST FRANCIS MEDICAL CENTER

VIRTUA WEST JERSEY HOSPITALS BERLIN

ROBERT WOOD JOHNSON UNIVERSITY
HOSPITAL AT RAHWAY
BAYONNE HOSPITAL CENTER

TRINITAS REGIONAL MEDICAL CENTER
NEWTON MEMORIAL HOSPITAL

OUR LADY OF LOURDES MEDICAL CENTER
DEBORAH HEART AND LUNG CENTER
SOUTH JERSEY HEALTHCARE REGIONAL

718 TEANECK RD
ONE CLARA MAAS DRIVE
ONE-FIVE PLAINSBORO ROAD

TWO STONE HARBOR BLVD

223 N VAN DIEN AVENUE
1 COOPER PLAZA

100 MADISON AVE

176 PALISADE AVE

97 WEST PARKWAY

703 MAIN ST

601 HAMILTON AVE

WHITEHORSE PIKE AND
TOWNSEND AVENUE
865 STONE ST

29 EAST 29TH ST

225 WILLIAMSON STREET
175 HIGH ST

1600 HADDON AVENUE
200 TRENTON ROAD
1505 W SHERMAN AVE
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

TEANECK
BELLEVILLE
PLAINSBORO

CAPE MAY COURT
HOUSE

RIDGEWOOD
CAMDEN
MORRISTOWN
JERSEY CITY
POMPTON PLAINS
PATERSON
TRENTON

BERLIN

RAHWAY

BAYONNE
ELIZABETH
NEWTON
CAMDEN
BROWNS MILLS
VINELAND

NJ
NJ

NJ

NJ
NJ
NJ
NJ
NJ
NJ
NJ
NJ

NJ

NJ
NJ
NJ
NJ
NJ
NJ
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

07666
07109
08536

08210

07450
08103
07962
07306
07444
07503
08629
08009

07065

07002
07207
07860
08103
08015
08360

BERGEN
ESSEX
MIDDLESEX

CAPE MAY

BERGEN
CAMDEN
MORRIS

HUDSON
MORRIS

PASSAIC
MERCER
CAMDEN

UNION

HUDSON
UNION
SUSSEX
CAMDEN
BURLINGTON
CUMBERLAND

2018333000
9734502002
8664604776

6094632000

2014478000
8563422000
9739715450
2017958200
9738315000
9737542000
6095995000
8563223200

7323814200

2018585000
9089945000
9733832121
8567573500
6098936611
8566418000
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

14%
16%
12%

11%

9%
14%
14%
16%
15%
18%
16%
12%

17%

17%
17%
13%
15%

6%
10%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more

300 or more

300 or more

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more

300 or more

300 or more
300 or more
300 or more
300 or more
300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

28%
21%
34%

33%

41%
30%
36%
18%
36%
27%
21%
36%

27%

24%
19%
32%
25%
45%
28%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

310034
310038

310039
310040
310041
310044

310045

310047
310048
310050
310051
310052
310054
310057

310058
310060
310061

MEDICAL CENTER
RIVERVIEW MEDICAL CENTER

ROBERT WOOD JOHNSON UNIVERSITY
HOSPITAL

RARITAN BAY MEDICAL CENTER
HOBOKEN UNIVERSITY MEDICAL CENTER
COMMUNITY MEDICAL CENTER

CAPITAL HEALTH MEDICAL CENTER -
HOPEWELL

ENGLEWOOD HOSPITAL AND MEDICAL
CENTER

SHORE MEDICAL CENTER

SOMERSET MEDICAL CENTER
SAINT CLARE'S HOSPITAL
OVERLOOK HOSPITAL

OCEAN MEDICAL CENTER
HACKENSACKUMC MOUNTAINSIDE

VIRTUA MEMORIAL HOSPITAL OF
BURLINGTON COUNTY

BERGEN REGIONAL MEDICAL CENTER
ST LUKE'S WARREN HOSPITAL

LOURDES MEDICAL CENTER OF
BURLINGTON COUNTY

ONE RIVERVIEW PLAZA

ONE ROBERT WOOD JOHNSON PL

530 NEW BRUNSWICK AVE
308 WILLOW AVE

99 RT 37 WEST

ONE CAPITAL WAY

350 ENGLE ST

100 MEDICAL CENTER WAY
110 REHILL AVE

25 POCONO ROAD

99 BEAUVIOR AVE

425 JACK MARTIN BLVD
BAY AND HIGHLAND AVE
175 MADISON AVE

230 EAST RIDGEWOOD AVE
185 ROSEBERRY ST
218A SUNSET ROAD
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

RED BANK
NEW BRUNSWICK

PERTH AMBOY
HOBOKEN
TOMS RIVER
PENNINGTON

ENGLEWOOD

SOMERS POINT
SOMERVILLE
DENVILLE
SUMMIT

BRICK
MONTCLAIR
MOUNT HOLLY

PARAMUS
PHILLIPSBURG
WILLINGBORO

NJ
NJ

NJ
NJ
NJ

NJ

NJ
NJ
NJ
NJ
NJ
NJ

NJ
NJ
NJ
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

07701
08901

08861
07030
08755
08534

07631

08244
08876
07834
07902
08724
07042
08060

07652
08865
08046

MONMOUTH
MIDDLESEX

MIDDLESEX
HUDSON
OCEAN
MERCER

BERGEN

ATLANTIC
SOMERSET
MORRIS
UNION
OCEAN
ESSEX
BURLINGTON

BERGEN
WARREN
BURLINGTON

7327412700
7329378900

7324423700
2014181004
7325578000
6093034000

2018943000

6096533545
9086852200
9736256000
9085222000
7328402200
9734296000
6099146200

2019674000
9088596700
6098352900
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%
11%

11%
14%
12%
13%

13%

9%
11%
13%
15%
11%
15%
15%

28%
7%
24%

Page 64 of 132

06/03/2013



Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more

300 or more

300 or more
300 or more
300 or more

300 or more
300 or more

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more

Between 100 and 299
300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

35%
33%

25%
35%
36%
30%

32%

38%
33%
34%
32%
36%
29%
34%

12%
37%
21%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
310064

310069

310070
310073

310074

310075
310076
310081
310083
310084
310086

310091
310092
310096
310108

310110

310111

ATLANTICARE REGIONAL MEDICAL CENTER

- CITY DIV

SOUTH JERSEY HEALTHCARE-ELMER
HOSPITAL

SAINT PETER'S UNIVERSITY HOSPITAL
JERSEY SHORE UNIVERSITY MEDICAL
CENTER

LIBERTYHEALTH-JERSEY CITY MEDICAL
CENTER CAMPUS

MONMOUTH MEDICAL CENTER

SAINT BARNABAS MEDICAL CENTER
UNDERWOOD - MEMORIAL HOSPITAL
EAST ORANGE GENERAL HOSPITAL
KIMBALL MEDICAL CENTER

KENNEDY UNIVERSITY HOSPITAL -
STRATFORD DIV
MEMORIAL HOSPITAL OF SALEM COUNTY

CAPITAL HEALTH SYSTEM-FULD CAMPUS
SAINT MICHAEL'S MEDICAL CENTER, INC

JFK MEDICAL CTR - ANTHONY M.
YELENCSICS COMMUNITY

ROBERT WOOD JOHNSON UNIVERSITY
HOSPITAL HAMILTON

CENTRASTATE MEDICAL CENTER

1925 PACIFIC AVE

501 WEST FRONT STREET

254 EASTON AVE
1945 RTE 33

355 GRAND STREET

300 SECOND AVENUE

94 OLD SHORT HILLS ROAD
509 N BROAD ST

300 CENTRAL AVE

600 RIVER AVE

18 EAST LAUREL ROAD

310 WOODSTOWN ROAD
750 BRUNSWICK AVE
111 CENTRAL AVENUE
65 JAMES STREET

ONE HAMILTON HEALTH PLACE

901 WEST MAIN STREET
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ATLANTIC CITY

ELMER

NEW BRUNSWICK
NEPTUNE

JERSEY CITY

LONG BRANCH
LIVINGSTON
WOODBURY
EAST ORANGE
LAKEWOOD
STRATFORD

SALEM
TRENTON
NEWARK
EDISON

HAMILTON

FREEHOLD

NJ

NJ
NJ

NJ

NJ
NJ
NJ
NJ
NJ
NJ

NJ
NJ
NJ
NJ

NJ

NJ
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

08401

08318

08901
07754

07302

07740
07039
08096
07018
08701
08084

08079
08638
07102
08818

08690

07728

ATLANTIC

SALEM

MIDDLESEX
MONMOUTH

HUDSON

MONMOUTH
ESSEX
GLOUCESTER
ESSEX
OCEAN
CAMDEN

SALEM
MERCER
ESSEX
MIDDLESEX

MERCER

MONMOUTH

6094418020

8563631000

7327458600
7327755500

2019152000

7322225200
9733225000
8568450100
9732664401
7323631900
8563466000

8569351000
6093946000
9738775350
7323217000

6095867900

7324312000
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

10%

9%

11%
11%

20%

14%
17%
11%
28%
18%
13%

12%
14%
26%
14%

10%

10%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more

300 or more

300 or more
300 or more

300 or more
300 or more
300 or more
Between 100 and 299
300 or more

300 or more

300 or more
300 or more
Between 100 and 299

300 or more
300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

25%

35%

32%
33%

14%

33%
28%
31%
11%
28%
26%

23%
19%
14%
27%

29%

34%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
310112
310113
310115

310118

310119
310120
380001
380002
380004

380005
380007
380009

380014
380017
380018

380020
380021

BAYSHORE COMMUNITY HOSPITAL
SOUTHERN OCEAN MEDICAL CENTER
HACKETTSTOWN REGIONAL MEDICAL

CENTER

MEADOWLANDS HOSPITAL MEDICAL
CENTER

UMDNJ UNIVERSITY HOSPITAL

SAINT CLARE'S HOSPITAL/SUSSEX
MID-COLUMBIA MEDICAL CENTER
ASANTE THREE RIVERS MEDICAL CENTER

PROVIDENCE ST VINCENT MEDICAL
CENTER

ASHLAND COMMUNITY HOSPITAL
LEGACY EMANUEL MEDICAL CENTER
OHSU HOSPITAL AND CLINICS

GOOD SAMARITAN REGIONAL MEDICAL
CENTER

LEGACY GOOD SAMARITAN MEDICAL
CENTER

ASANTE ROGUE REGIONAL MEDICAL
CENTER

MCKENZIE-WILLAMETTE MEDICAL CENTER
TUALITY COMMUNITY HOSPITAL

727 N BEERS ST
1140 RT 72 W
651 WILLOW GROVE ST

55 MEADOWLANDS PKWY

150 BERGEN ST

20 WALNUT ST

1700 E 19TH STREET

500 SW RAMSEY AVENUE
9205 SW BARNES ROAD

280 MAPLE STREET
2801 N GANTENBEIN AVENUE
3181 SW SAM JACKSON PARK

ROAD
3600 NW SAMARITAN DRIVE
1015 NW 22ND AVENUE, W121

2825 E BARNETT ROAD

1460 G STREET
335 SE 8TH AVENUE
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

HOLMDEL
MANAHAWKIN
HACKETTSTOWN

SECAUCUS

NEWARK
SUSSEX

THE DALLES
GRANTS PASS
PORTLAND

ASHLAND
PORTLAND
PORTLAND

CORVALLIS

PORTLAND

MEDFORD

SPRINGFIELD
HILLSBORO

NJ

NJ

NJ

NJ
NJ
OR
OR
OR

OR
OR
OR

OR

OR

OR

OR
OR
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

07733
08050
07840

07094

07103
07461
97015
97527
97225

97520
97227
97223

97330

97210

97504

97477
97123

MONMOUTH
OCEAN
WARREN

HUDSON

ESSEX
SUSSEX
WASCO
JOSEPHINE
WASHINGTON

JACKSON
MULTNOMAH
WASHINGTON

BENTON

MULTNOMAH

JACKSON

LANE
WASHINGTON

7327395900
6095976011
9088525100

2013923100

9739725658
9737022200
5412961111
5414727000
5032161234

5412014000
5034132200
5034944036

5417685111

5034137682

5417894900

5417264400
5036811111
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%
10%
14%

19%

19%
4%
4%
8%
8%

10%
11%
10%

8%

8%

9%

6%
8%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more

300 or more

Between 100 and 299

300 or more

Between 100 and 299

300 or more
300 or more

300 or more

300 or more
300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

30%
35%
32%

21%

14%
33%
37%
36%
36%

39%
28%
32%

36%

32%

41%

37%
36%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
380022
380025
380027
380029
380033
380037
380038

380040
380047
380050
380051
380052

380056
380060
380061
380071
380075
380082
380089
380090

SAMARITAN ALBANY GENERAL HOSPITAL
LEGACY MOUNT HOOD MEDICAL CENTER
MERCY MEDICAL CENTER

SILVERTON HOSPITAL

SACRED HEART UNIVERSITY DISTRICT
PROVIDENCE NEWBERG MEDICAL CENTER

PROVIDENCE WILLAMETTE FALLS MEDICAL
CENTER
ST CHARLES MEDICAL CENTER - REDMOND

ST CHARLES MEDICAL CENTER - BEND
SKY LAKES MEDICAL CENTER
SALEM HOSPITAL

ST ALPHONSUS MEDICAL CENTER -
ONTARIO, INC
SANTIAM MEMORIAL HOSPITAL

ADVENTIST MEDICAL CENTER
PROVIDENCE PORTLAND MEDICAL CENTER
WILLAMETTE VALLEY MEDICAL CENTER
PROVIDENCE MEDFORD MEDICAL CENTER
PROVIDENCE MILWAUKIE HOSPITAL
LEGACY MERIDIAN PARK MEDICAL CENTER
BAY AREA HOSPITAL

1046 6TH AVENUE SW

24800 SE STARK STREET
2700 NW STEWART PARKWAY
342 FAIRVIEW STREET

1255 HILYARD STREET

1001 PROVIDENCE DRIVE
1500 DIVISION STREET

1253 N CANAL BLVD
2500 NE NEFF ROAD
2865 DAGGETT AVENUE
890 OAK STREET, SE
351 SW 9TH STREET

1401 N 10TH AVENUE

10123 SE MARKET STREET
4805 NE GLISAN STREET
2700 SE STRATUS AVE.
1111 CRATER LAKE AVENUE
10150 SE 32ND AVENUE
19300 SW 65TH AVENUE
1775 THOMPSON ROAD
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ALBANY
GRESHAM
ROSEBURG
SILVERTON
EUGENE
NEWBERG
OREGON CITY

REDMOND
BEND

KLAMATH FALLS
SALEM
ONTARIO

STAYTON
PORTLAND
PORTLAND
MCMINNVILLE
MEDFORD
MILWAUKIE
TUALATIN
COOS BAY

OR
OR
OR
OR
OR
OR
OR

OR
OR
OR
OR
OR

OR
OR
OR
OR
OR
OR
OR
OR
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

97321
97030
97471
97381
97401
97132
97045

97756
97701
97601
97301
97914

97383
97216
97213
97128
97504
97222
97062
97420

LINN
MULTNOMAH
DOUGLAS
MARION
LANE
YAMHILL
CLACKAMAS

DESCHUTES
DESCHUTES
KLAMATH
MARION
MALHEUR

MARION
MULTNOMAH
MULTNOMAH
YAMHILL
JACKSON
CLACKAMAS
WASHINGTON
COO0S

5418124000
5036741122
5416773362
5038731500
5416867300
5035371555
5036576915

5415488131
5413824321
5412746150
5035615200
5418817000

5037692175
5032572500
5032151111
5034726131
5417325196
5035138336
5036922182
5412698111
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

5%
14%
8%
8%
17%
9%
12%

8%
9%
7%
6%
7%

9%
9%
8%
7%
13%
10%
5%
7%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
300 or more

300 or more

Between 100 and 299

300 or more

300 or more

300 or more
300 or more
300 or more
300 or more

300 or more

Between 100 and 299

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

35%
32%
39%
34%
29%
38%
37%

35%
40%
33%
35%
41%

35%
30%
35%
33%
30%
30%
35%
38%

Page 84 of 132

06/03/2013



Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
380091
380102

381301
381302
381303
381304

381305
381306
381307
381308
381309
381310
381311
381312
381313
381314

381315

381316
381317

KAISER SUNNYSIDE MEDICAL CENTER

SACRED HEART MEDICAL CENTER -
RIVERBEND

COTTAGE GROVE COMMUNITY HOSPITAL
SAMARITAN NORTH LINCOLN HOSPITAL
PROVIDENCE SEASIDE HOSPITAL

SOUTHERN COOS HOSPITAL & HEALTH
CENTER
BLUE MOUNTAIN HOSPITAL

WALLOWA MEMORIAL HOSPITAL
HARNEY DISTRICT HOSPITAL

WEST VALLEY HOSPITAL

LAKE DISTRICT HOSPITAL

PIONEER MEMORIAL HOSPITAL
LOWER UMPQUA HOSPITAL DISTRICT
COQUILLE VALLEY HOSPITAL DISTRICT
PIONEER MEMORIAL HOSPITAL

SAMARITAN PACIFIC COMMUNITIES
HOSPITAL

ST ALPHONSUS MEDICAL CENTER - BAKER
CITY, INC

PEACE HARBOR HOSPITAL

TILLAMOOK COUNTY GENERAL HOSPITAL

10180 SE SUNNYSIDE ROAD
3333 RIVERBEND DRIVE

1515 VILLAGE DRIVE
3043 NE 28TH STREET
725 S WAHANNA ROAD
900 11TH STREET SE

170 FORD ROAD

601 MEDICAL PARKWAY

557 W WASHINGTON STREET
525 SE WASHINGTON STREET
700 SOUTH J STREET

564 E PIONEER DRIVE

600 RANCH ROAD

940 EAST 5TH STREET

1201 NE ELM STREET

930 SW ABBEY STREET

3325 POCAHONTAS ROAD

400 9TH STREET
1000 THIRD STREET
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

CLACKAMAS
SPRINGFIELD

COTTAGE GROVE

LINCOLN CITY
SEASIDE
BANDON

JOHN DAY
ENTERPRISE
BURNS
DALLAS
LAKEVIEW
HEPPNER
REEDSPORT
COQUILLE
PRINEVILLE
NEWPORT

BAKER CITY

FLORENCE
TILLAMOOK

OR
OR

OR
OR
OR
OR

OR
OR
OR
OR
OR
OR
OR
OR
OR
OR

OR

OR
OR
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

97015
97477

97424
97367
97138
97411

97845
97828
97720
97338
97630
97836
97467
97423
97754
97365

97814

97439
97141

CLACKAMAS
LANE

LANE
LINCOLN
CLATSOP
COO0Ss

GRANT
WALLOWA
HARNEY
POLK
LAKE
MORROW
DOUGLAS
COO0S
CROOK
LINCOLN

BAKER

LANE
TILLAMOOK

5038132000
5412227300

5419420511
5419943661
5037177000
5413291031

5415751311
5414263111
5415737281
5036238301
5419472114
5416769133
5412712171
5413963101
5414476254
5412652244

5415236461

5419978412
5038424444
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

9%
9%

2%
5%
4%
2%

6%
3%

8%

3%

3%

6%
6%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more

300 or more

Between 100 and 299
Between 100 and 299
Between 100 and 299
Fewer than 100

Fewer than 100
Between 100 and 299
Not Available

Not Available

Not Available

Not Available

Not Available
Between 100 and 299
Not Available

300 or more

Between 100 and 299

Between 100 and 299
Between 100 and 299
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

37%
37%

45%
31%
25%
39%

32%
49%

35%

31%

41%

46%
28%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
381318

381319
381320
381321
381322
381323

381324
381325
520002

520004

520008
520009
520011
520013
520017
520019
520021
520027

PROVIDENCE HOOD RIVER MEMORIAL
HOSPITAL
ST ANTHONY HOSPITAL

COLUMBIA MEMORIAL HOSPITAL
GRANDE RONDE HOSPITAL
CURRY GENERAL HOSPITAL

SAMARITAN LEBANON COMMUNITY
HOSPITAL
MOUNTAIN VIEW HOSPITAL DISTRICT

GOOD SHEPHERD MEDICAL CENTER

MINISTRY ST MICHAELS HOSPITAL OF
STEVENS POINT

MAYO CLINIC HLTH SYSTEM- FRANCISCAN
MED CTR, INC

WAUKESHA MEMORIAL HOSPITAL

ST ELIZABETH HSPTL
LAKEVIEW MED CENTER
SACRED HEART HSPTL

ST JOSEPHS HSPTL

MINISTRY ST MARYS HOSPITAL
UNITED HSPTL SYS

COLUMBIA ST MARY'S HOSPITAL OZAUKEE,

INC

810 12TH STREET

1601 SE COURT AVENUE
2111 EXCHANGE STREET
900 SUNSET DRIVE

94220 FOURTH STREET
525 N SANTIAM HIGHWAY

470 NE A STREET
610 NW 11TH STREET
900 ILLINOIS AVE

700 WEST AVENUE SOUTH

725 AMERICAN AVE

1506 S ONEIDA ST

1700 WEST STOUT STREET

900 W CLAIREMONT AVE

2661 CTY HWY |

2251 NORTH SHORE DR

6308 EIGHTH AVE

13111 N PORT WASHINGTON RD
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

HOOD RIVER

PENDLETON
ASTORIA

LA GRANDE
GOLD BEACH
LEBANON

MADRAS
HERMISTON
STEVENS POINT

LA CROSSE

WAUKESHA
APPLETON

RICE LAKE

EAU CLAIRE
CHIPPEWA FALLS
RHINELANDER
KENOSHA
MEQUON

OR

OR
OR
OR
OR
OR

OR
OR
Wi

Wi

Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
HOOD RIVER

97031

97801
97103
97850
97444
97355

97741
97838
54481

54601

53188
54915
54868
54701
54729
54501
53143
53097

UMATILLA
CLATSOP
UNION
CURRY
LINN

JEFFERSON
UMATILLA
PORTAGE

LA CROSSE

WAUKESHA
OUTAGAMIE
BARRON
EAU CLAIRE
CHIPPEWA
ONEIDA
KENOSHA
OZAUKEE

5413863911

5412765121
5033254321
5419638421
5412473000
5412582101

5414753882
5416673400
7153465000

6087850940

2629281000
9207382000
7152341515
7157174131
7157177200
7153612000
2626562011
2622437300
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
5%

8%

9%
4%

8%
5%
6%

6%

7%
6%
7%
7%
4%
7%
5%
16%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more

Not Available

300 or more

Not Available
Between 100 and 299

300 or more

Between 100 and 299
Between 100 and 299

300 or more
300 or more

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

31%

43%

26%
27%

17%
28%
40%

38%

41%
50%
49%
43%
42%
44%
37%
36%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
520028
520030
520033
520034
520035
520037
520038

520041

520044
520045
520048
520049
520051

520057
520059
520062
520063

520066
520070

THE MONROE CLINIC

ASPIRUS WAUSAU HOSPITAL
RIVERVIEW HSPTL ASSOC

AURORA MED CTR MANITOWOC CTY
AURORA SHEBOYGAN MEM MED CTR
MINISTRY SAINT JOSEPH'S HOSPITAL

AURORA MED CENTER-WASHINGTON
COUNTY
DIVINE SAVIOR HLTHCARE

ST NICHOLAS HOSPITAL
THEDA CLARK MED CTR
MERCY MED CTR OF OSHKOSH
BELLIN MEMORIAL HSPTL

COLUMBIA ST MARY'S HOSPITAL
MILWAUKEE

ST CLARE HSPTL HLTH SVCS

AURORA MEMORIAL HSPTL BURLINGTON

OCONOMOWOC MEM HSPTL

ST JOSEPH'S COMMUNITY HOSPITAL OF

WEST BEND, INC
MERCY HLTH SYS CORP

2005 5TH STREET

333 PINE RIDGE BLVD

410 DEWEY ST PO BOX 8080
5000 MEMORIAL DR

2629 N 7TH ST

611 ST JOSEPH AVE

1032 E SUMNER ST

2817 NEW PINERY RD, P O BOX
387
3100 SUPERIOR AVE

130 2ND ST

500 S OAKWOOD RD
744 S WEBSTER AVE
2323 N LAKE DR

707 14TH ST

252 MCHENRY ST

791 E SUMMIT AVE

3200 PLEASANT VALLEY ROAD

1000 MINERAL POINT AVE

MAYO CLINIC HEALTH SYSTEM EAU CLAIRE 1221 WHIPPLE ST
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

MONROE
WAUSAU

WISCONSIN RAPIDS

TWO RIVERS
SHEBOYGAN
MARSHFIELD
HARTFORD

PORTAGE

SHEBOYGAN
NEENAH
OSHKOSH
GREEN BAY
MILWAUKEE

BARABOO
BURLINGTON
OCONOMOWOC
WEST BEND

JANESVILLE
EAU CLAIRE

Wi
Wi
Wi
Wi
Wi
Wi
Wi

Wi

Wi
Wi
Wi
Wi
Wi

Wi
Wi
Wi
Wi

Wi
Wi
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

53566
54401
54495
54241
53083
54449
53027

53901

53081
54956
54904
54305
53211

53913
53105
53066
53095

53548
54703

GREEN
MARATHON
WwOOD
MANITOWOC
SHEBOYGAN
wOOD
WASHINGTON

COLUMBIA

SHEBOYGAN
WINNEBAGO
WINNEBAGO
BROWN
MILWAUKEE

SAUK
RACINE
WAUKESHA
WASHINGTON

ROCK
EAU CLAIRE

6083241000
7158472121
7154236060
9207945000
9204515000
7153877850
2626732300

6087424131

9204598300
9207293100
9202232000
9204333500
4142911210

6083561400
2627676000
2625699400
2623345533

6087566080
7158383311
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

4%
7%
7%
6%
8%
9%
8%

5%

11%
9%
6%
4%

16%

5%
8%
6%
9%

8%
5%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more

300 or more

300 or more
300 or more
300 or more
300 or more

300 or more

300 or more
300 or more
300 or more

300 or more

300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

42%
48%
52%
37%
44%
45%
39%

41%

46%
46%
53%
53%
34%

36%
35%
44%
32%

37%
42%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

520071
520075
520076
520078

520083
520087
520088
520089
520091
520095
520096

520097
520098

520100
520102
520103
520107
520109
520113

HOSPITAL

FORT HEALTHCARE

ST VINCENT HSPTL
BEAVER DAM COM HSPTL

WHEATON FRANCISCAN HEALTHCARE- ST
FRANCIS
ST MARY'S HOSPITAL

GUNDERSEN LUTH MED CTR
ST AGNES HSPTL

MERITER HSPTL

HOWARD YOUNG MED CTR
SAUK PRAIRIE MEM HSPTL

WHEATON FRANCISCAN HEALTHCARE- ALL
SAINTS
ST MARYS HSPTL MED CTR

UNIVERSITY OF WI HOSPITALS & CLINICS
AUTHORITY
BELOIT MEM HSPTL

AURORA LAKELAND MED CTR
COMMUNITY MEMORIAL HSPTL
HOLY FAMILY MEMORIAL INC

MILE BLUFF MEDICAL CENTER, INC
BAY AREA MED CTR

611 SHERMAN AVE E
835 S VAN BUREN ST
707 S UNIVERSITY AVE
3237 S 16TH ST

700 SOUTH PARK ST

1910 SOUTH AVE

430 E DIVISON ST

202 S PARK ST

240 MAPLE ST PO BOX 470
80 FIRST ST

3801 SPRING ST

1726 SHAWANO AVE
600 HIGHLAND AVENUE

1969 W HART RD

W3985 CTY RD NN

W180 N8085 TOWN HALL RD

2300 WESTERN AVE PO BOX 1450
1050 DIVISION ST

3100 SHORE DR
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

FORT ATKINSON
GREEN BAY
BEAVER DAM
MILWAUKEE

MADISON

LA CROSSE
FOND DU LAC
MADISON
WOODRUFF
PRAIRIE DU SAC
RACINE

GREEN BAY
MADISON

BELOIT

ELKHORN
MENOMONEE FALLS
MANITOWOC
MAUSTON
MARINETTE

Wi
Wi
Wi
Wi

Wi
Wi
Wi
Wi
Wi
Wi
Wi

Wi
Wi

Wi
Wi
Wi
Wi
Wi
Wi
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

53538
54301
53916
53215

53715
54601
54935
53715
54568
53578
53405

54303
53792

53511
53121
53051
54221
53948
54143

JEFFERSON
BROWN
DODGE
MILWAUKEE

DANE

LA CROSSE
FOND DU LAC
DANE
ONEIDA
SAUK
RACINE

BROWN
DANE

ROCK
WALWORTH
WAUKESHA
MANITOWOC
JUNEAU
MARINETTE

9205685000
9204330111
9208877181
4146475000

6082516100
6087827300
9209292300
6084176210
7153568000
6086433311
2626874011

9204984200
6082638991

6083645011
2627412000
2622511000
9203202011
6088476161
7157356621
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%
10%
7%
10%

7%
7%
9%
7%
6%
4%
9%

9%
7%

7%
10%
9%
6%
10%
9%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
300 or more

300 or more

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more

300 or more

300 or more

300 or more
300 or more
300 or more
Between 100 and 299
300 or more

300 or more
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

43%
42%
43%
31%

52%
44%
43%
41%
45%
62%
28%

43%
41%

34%
33%
33%
42%
35%
38%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

520116

520136
520138
520139
520160
520177
520189
520193

520194
520195
520196
520198
520202
520204

520205

520206
520207
520208

UW HLTH PARTNERS - WATERTOWN
REGIONAL MEDICAL CTR
WHEATON FRANCISCAN, INC- ST JOSEPH

AURORA ST LUKES MEDICAL CENTER
AURORA WEST ALLIS MEDICAL CENTER
APPLETON MED CTR

FROEDTERT MEM LUTHERAN HSPTL
AURORA MED CTR KENOSHA

AURORA BAYCARE MED CTR

ORTHOPAEDIC HSPTL OF WI
COLUMBIA CENTER

OAK LEAF SURGCL HSPTL

AURORA MED CTR OSHKOSH

ST CLARE'S HOSPITAL OF WESTON INC

WHEATON FRANCISCAN HEALTHCARE-
FRANKLIN, INC

MIDWEST ORTHOPEDIC SPECIALTY
HOSPITAL, LLC

AURORA MEDICAL CENTER

AURORA MEDICAL CENTER
ST MARY'S JANESVILLE HOSPITAL

125 HOSPITAL DR

5000 W CHAMBERS ST
2900 W OKLAHOMA AVE
8901 W LINCOLN AVE
1818 N MEADE ST

9200 W WISCONSIN AVE
10400 75TH ST

2845 GREENBRIER RD PO BOX
8900
475 W RIVER WOODS PKWY

13125 N PORT WASHINGTON RD
3802 OAKWOOD MALL DR

855 N WESTHAVEN DRIVE

3400 MINISTRY PARKWAY

10101 SOUTH 27TH STREET

10101 SOUTH 27TH STREET, 2ND
FLOOR

36500 AURORA DRIVE
975 PORT WASHINGTON ROAD
3400 EAST RACINE STREET
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

WATERTOWN

MILWAUKEE
MILWAUKEE
WEST ALLIS
APPLETON

MILWAUKEE
KENOSHA

GREEN BAY

GLENDALE
MEQUON
EAU CLAIRE
OSHKOSH
WESTON
FRANKLIN

FRANKLIN

SUMMIT
GRAFTON
JANESVILLE

Wi

Wi
Wi
Wi
Wi
Wi
Wi
Wi

Wi
Wi
Wi
Wi
Wi
Wi

Wi

Wi
Wi
Wi
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

53098

53210
53215
53227
54911
53226
53142
54311

53212
53097
54701
54904
54476
53132

53132

53066
53024
53546

DODGE

MILWAUKEE
MILWAUKEE
MILWAUKEE
OUTAGAMIE
MILWAUKEE
KENOSHA
BROWN

MILWAUKEE
OZAUKEE
EAU CLAIRE
WINNEBAGO
MARATHON
MILWAUKEE

MILWAUKEE

WAUKESHA
OZAUKEE
ROCK

9202614210

4144472000
4146496000
4143286000
9207314101
4148053000
2629485600
9202888000

4149616800
2622437408
7158318130
9204566000
7153933000
4143254700

4148175800

2624341000
2623291000
6083738000
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

5%

11%
11%
12%
9%
7%
9%
6%

3%
7%
2%
6%
5%
7%

3%

8%
6%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more

300 or more
Between 100 and 299
300 or more
300 or more
300 or more

300 or more
300 or more

300 or more
300 or more

Not Available

Page 113 of 132 06/03/2013



Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

38%

30%
29%
35%
50%
28%
31%
40%

67%
52%
81%
36%
45%
41%

67%

38%
45%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
521300
521302

521303
521304
521305

521308
521309
521310
521311
521312
521313
521314

521315

521316
521317
521318
521319

521320

MINISTRY EAGLE RIVER MEM HSPTL

MAYO CLINIC HEALTH SYSTEM-OAKRIDGE,
INC

WILD ROSE COM MEM HOSPITAL, INC
ST JOSEPHS HLTH SVCS

MAYO CLINIC HLTH SYSTM, FRANCISCAN
HLTHCARE-SPARTA
AMERY REG MED CTR

MOUNDVIEW MEM HSPTL AND CLINICS
COMMUNITY MEM HSPTL

OUR LADY OF VICTORY HSPTL
MEMORIAL HSPTL LAFAYETTE CTY
SACRED HEART HSPTL

MAYO CLINIC HEALTH SYSTEM- CHIPPEWA
VALLEY, INC

MAYO CLINIC HEALTH SYSTEM -
NORTHLAND, INC

TRI COUNTY MEM HSPTL

CALUMET MEDICAL CTR
LADD MEMORIAL HOSPTIAL, INC

EDGERTON HOSPITAL AND HEALTH
SERVICES
TOMAH MEM HSPTL

201 HOSPITAL RD
13025 8TH ST PO BOX 70

601 GROVE AVE PO BOX 243
400 WATER AVE
310 W MAIN ST

265 GRIFFIN STREET EAST
402 W LAKE ST

855 S MAIN ST

1120 PINE ST

800 CLAY ST PO BOX 70

401 W MOHAWK DR STE 100
1501 THOMPSON ST

1222 E WOODLAND AVE

18601 LINCOLN ST PO BOX 65
614 MEMORIAL DR

2600 65TH AVENUE

11101 N SHERMAN ROAD

321 BUTTS AVE
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

EAGLE RIVER
OSSEO

WILD ROSE
HILLSBORO
SPARTA

AMERY
FRIENDSHIP
OCONTO FALLS
STANLEY
DARLINGTON
TOMAHAWK
BLOOMER

BARRON

WHITEHALL
CHILTON
OSCEOLA
EDGERTON

TOMAH

Wi
Wi

Wi
Wi
Wi

Wi
Wi
Wi
Wi
Wi
Wi
Wi

Wi

Wi
Wi
Wi
Wi

Wi
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

54521
54758

54984
54634
54656

54001
53934
54154
54768
53530
54487
54724

54812

54773
53014
54020
53534

54660

VILAS
TREMPEALEAU

WAUSHARA
VERNON
MONROE

POLK
ADAMS
OCONTO
CHIPPEWA
LAFAYETTE
LINCOLN
CHIPPEWA

BARRON

TREMPEALEAU
CALUMET
POLK

ROCK

MONROE

7153568000
7155973121

9206223257
6084898000
6082692132

7152680300
6083393331
9208463444
7156445571
6087764466
7154537700
7155682000

7155373186

7155384361
9208492386
7152942111
6088843441

6083722181
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%
1%

7%
2%
4%

1%
5%
2%
3%
6%
1%

6%

5%
2%
4%
0%

3%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Between 100 and 299
Between 100 and 299

Fewer than 100
Fewer than 100

Fewer than 100

Not Available

Fewer than 100
Between 100 and 299
Fewer than 100
Between 100 and 299
Fewer than 100
Fewer than 100

Between 100 and 299

Fewer than 100
Fewer than 100
Between 100 and 299
Fewer than 100

Between 100 and 299
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

42%
39%

40%
42%
30%

40%
37%
43%
54%
40%
37%

40%

36%
62%
44%
40%

34%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
521321
521322
521323
521324
521325
521326
521327
521328
521329
521330
521331
521332
521333
521334
521335
521336
521337
521338
521339
521340

521341

RIPON MED CTR

GRANT REG HLTH CTR
MEMORIAL MEDICAL CTR
MEMORIAL HEALTH CTR
FLAMBEAU HSPTL

NEW LONDON FAMILY MED CTR
WAUPUN MEM HSPTL

RUSK COUNTY MEM HSPTL

ST MARYS HSPTL SUPERIOR
PRAIRIE DU CHIEN MEM HSPTL
BURNETT MED CTR

SPOONER HEALTH SYS

BLACK RIVER MEM HSPTL
RIVERSIDE MEDICAL CENTER
HUDSON HOSPITAL

HAYWARD AREA MEMORIAL HOSPITAL
ST CROIX REG MED CTR
COLUMBUS COM HSPTL

GOOD SAMARITAN HLTH CTR

MAYO CLINIC HEALTH SYSTEM - RED
CEDAR, INC
RICHLAND HSPTL

933 NEWBURY ST, BOX 390
507 S MONROE ST

216 SUNSET PLACE

135 S GIBSON ST

98 SHERRY AVE, PO BOX 310
1405 MILL ST PO BOX 307
620 W BROWN ST

900 COLLEGE AVE WEST
3500 TOWER AVE

705 E TAYLOR ST

257 W ST GEORGE AVE

819 ASH ST

711 W ADAMS ST

800 RIVERSIDE DRIVE

405 STAGELINE ROAD
11040 N STATE RD 77

235 STATE STREET

1515 PARK AVE

601 S CENTER AVE

2321 STOUT RD

333 E SECOND ST
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

RIPON

LANCASTER
NEILLSVILLE
MEDFORD

PARK FALLS

NEW LONDON
WAUPUN
LADYSMITH
SUPERIOR

PRAIRIE DU CHIEN
GRANTSBURG
SPOONER

BLACK RIVER FALLS
WAUPACA

HUDSON

HAYWARD

SAINT CROIX FALLS
COLUMBUS
MERRILL
MENOMONIE

RICHLAND CENTER

Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi

Wi
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
FOND DU LAC

54971
53813
54456
54451
54552
54961
53963
54848
54880
53821
54840
54801
54615
54981
54016
54843
54024
53925
54452
54751

53581

GRANT
CLARK
TAYLOR
PRICE
OUTAGAMIE
DODGE
RUSK
DOUGLAS
CRAWFORD
BURNETT
WASHBURN
JACKSON
WAUPACA

SAINT CROIX

SAWYER
POLK
COLUMBIA
LINCOLN
DUNN

RICHLAND

9207483101
6087232143
7157433101
7157488100
7157627500
9205312000
9203246530
7155325561
7158177000
6083572000
7154635353
7156352111
7152845361
7152581000
7155316000
7159344321
7154833261
9206232200
7155365511
7152355531

6086476321
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
6%
2%
5%
4%
1%

11%
4%

3%
4%
1%
4%
7%
6%
5%
4%
5%
4%
3%

3%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Between 100 and 299
Between 100 and 299
Between 100 and 299
Between 100 and 299
Between 100 and 299
Between 100 and 299
Between 100 and 299
Not Available

Not Available

300 or more

Between 100 and 299
Between 100 and 299
Between 100 and 299
Between 100 and 299
300 or more

Between 100 and 299
300 or more

Between 100 and 299
Between 100 and 299

300 or more

Between 100 and 299
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

48%
51%
43%
48%
50%
44%
36%

47%
37%
38%
42%
33%
50%
37%
49%
48%
42%
38%

34%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
521342
521343
521344
521345
521346
521347
521348
521349
521350
521351
521352
521353
521354
521355
521356
521357

521358

521359

INDIANHEAD MED CTR
STOUGHTON HOSPITAL

BOSCOBEL AREA HEALTH CARE
WESTFIELDS HOSPITAL

SHAWANO MED CTR

BALDWIN AREA MED CTR

VERNON MEM HSPTL

RIVER FALLS AREA HSPTL
LANGLADE HOSPITAL

REEDSBURG AREA MED CTR
UPLAND HILLS HLTH

CUMBERLAND MEMORIAL HOSPITAL
SOUTHWEST HEALTH CENTER INC
BERLIN MEMORIAL HOSPITAL
BELLIN HEALTH OCONTO HOSPITAL

MERCY WALWORTH HOSPITAL & MEDICAL
CENTER

MINISTRY DOOR COUNTY MEDICAL
CENTER

MEMORIAL MED CTR

113 4TH AVE

900 RIDGE ST

205 PARKER ST

535 HOSPITAL RD

309 N BARTLETTE ST
730 10TH AVE

507 SOUTH MAIN ST
1629 E DIVISION ST
112 E FIFTH ST

2000 N DEWEY AVE
800 COMPASSION WAY
1110 7TH AVENUE

1400 EAST SIDE RD
225 MEMORIAL DRIVE
820 ARBUTUS AVE-PO BOX 357
N2950 STATE ROAD 67

323 SOUTH 18TH AVENUE

1615 MAPLE LN
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

SHELL LAKE
STOUGHTON
BOSCOBEL
NEW RICHMOND
SHAWANO
BALDWIN
VIROQUA
RIVER FALLS
ANTIGO
REEDSBURG
DODGEVILLE
CUMBERLAND
PLATTEVILLE
BERLIN
OCONTO

LAKE GENEVA

STURGEON BAY

ASHLAND

Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi

Wi

Wi
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

54871
53589
53805
54017
54166
54002
54665
54022
54409
53959
53533
54829
53818
54923
54153
53147

54235

54806

WASHBURN
DANE
GRANT
SAINT CROIX
SHAWANO
SAINT CROIX
VERNON
PIERCE
LANGLADE
SAUK

IOWA
BARRON
GRANT
GREEN LAKE
OCONTO
WALWORTH

DOOR

ASHLAND

7154687833
6088736611
6083754112
7152462101
7155262111
7156843311
6086372101
7153076135
7156232331
6085246487
6089308000
7158222741
6083424701
9203611313
9208351100
2622450535

9207435566

7156855500
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%
2%
8%
6%

2%
3%

8%
3%
6%
7%
5%

4%

4%
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Not Available
Between 100 and 299
Fewer than 100
Between 100 and 299
300 or more

Not Available

300 or more

300 or more

Not Available

300 or more

Between 100 and 299
Between 100 and 299
Between 100 and 299
300 or more

Not Available

Not Available

300 or more

Between 100 and 299
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Week 3

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

49%
42%
36%
36%

59%
48%

37%
45%
50%
41%
46%

41%

35%
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